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Locke Lake Colony Association

From: paul brooks [bluzman03234@hotmail.com]

Sent: Sunday, June 15, 2008 8:00 PM

To: puc@puc.nh.gov; Locke Lake Colony Association
Subject: Pittsfield Aqueduct Rate Increase

Dear Debra Howland,

In regards to the proposed rate increase of the water rates in The Locke Colony, Being one of the residents this
will BANKRUPT | would like to express the following concerns:

When Pittsfield Aqueduct acquired Integrated Water Systems they indeed cut my bill by almost 50% & increased
my water flow by at least that much, for which my family is truly grateful. We are not opposed to a rate increase but
| believe | can speak for any of their customers when | say that 312% is totally ridiculous & uncalled for. | know of
no community that pays over $100.00 a month for about 4000 gallons of water. | see of no reason why the grants
this company has applied for should not be approved everybody should have the right to clean affordable water
service. As for the residents of Locke Lake paying a higher rate , how fair is this, all customers should pay the same
rate.

With regard to the arsenic problem which was discovered after the purchase, Integrated Water Systems should
have to pay the entire bill for the cleanup. It was their company who did not disclose the problem which |
understand they knew about at the time of the sale. Aren't there laws about this kind of activity?

Higher prices on gas, heating oil, groceries etc have put a great strain on all of us. My wife & | like many other
families struggle & live paycheck to paycheck and can not afford such a substantial rate increase!!n

Thank You,

Paul & Pauline Brooks

Now you can invite friends from Facebook and other groups to join you on Windows Live™ Messenger. Add them
now!

6/19/2008



Locke Lake Colony Association

From: gvanpetten@comecast.net

Sent: Tuesday, June 17, 2008 8:46 AM
To: Locke Lake Colony Association
Subject: petition

To whom it may concern,

My name is George Van Petten, My mother has a house at 45 Damsite Rd, She recently has passed away and my
brothers and myself are trying to sort out her estate. | have received the notice of the hearing on July 16, 2008. | hope to
attend the hearing and was wondering if it is possible for some how have my name on the petition. | give anyone
permission to sign my name against the raising of the water rates.

The increase of these water rates are so extreme that it possible that the house that has been in our family for over 30
years could be lost.

If you have any questions please call.

Thanks you,

George Van Petten

2 High st

Middleboro, MA 02346
tel 508-923-0480
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Locke Lake Colony Association

From: Randall Luce [randydara@yahoo.com]
Sent:  Sunday, June 22, 2008 10:56 PM

To: puc@puc.com

Cc: llca@worldpath.net

Subject: Locke Lake, Water Rates Increase!l

Debra Howland, Executive Director
NH Public Utilities Commission

21 S. Fruit Street, Suite 10
Concord, NH 03301-7319

I am emailing you in regards to the water rates increase to us by Pittsfield Aqueduct Company. This
increase is going to more than triple our water bill instantly. Very unfair to us as consumers with no
warning about such a drastic change in out water bill so quickly. Why is this company getting no state or
federal assistance to help keep up with required standards? My wife and I are both already disabled and
struggling on SS-DI. I am epileptic and my wife has multiple sclerosis. I understand there should be
some increase in our bill as this water company or any who own the system maintain it. But not such an
incredible increase like this. Let's be a little more realistic about what consumers can afford for a water
bill. I would rather have my own private well drilled first, but we don't own two building lots side by
side which is required for us to have our own well. They want to increase our bill by 311.00%
permanently. Give me a break. Our bill is currently between $25.00 and $30.00 on average. Why is this
company looking for a permanent increase? Why not just till they can get paid back for improvements
made to the system and then back to a normal rate? This company should get some state and federal
financial funding or grants to help keep up with required standards. This is all being unfairly passed on
to the end consumer permanently. After they collect for improvements made, it is all profit. Again, not
fair at all. We were promised a decrease in the water rate from when Central Water Company was
bought out. It doesn't look that way to me if this is allowed to happen. Please keep us informed about
what is allowed to happen and why. Our contact info is as follows.

Randall Luce and Dara Gagne

12 Brookwood Drive

Center Barnstead, NH 03225

Phone: 603-513-1801

Email: randydara@yahoo.com or randyl@metrocast.net

6/23/2008



85 Bradford Lane
Center Barnstead, New Hampshire
Locke Lake Colony Association

Debra Howland, Executive Director
NH Public Utilities Commission

21 S. Fruit Street, Suite 10
Concord, NH 03301-7319

June 23, 2008
DW 08-052 & Order No.: 24,857

Dear Executive Director,

This letter is in regards to the Pittsfield Aqueduct Co., Inc. (PAC) petition to the New Hampshire
Public Utilities Commission to increase the PAC residential general metered customers. I've been
a home owner of Locke Lake Colony since 1985, and have seen positive changes and improvements
to the water system since Pennichuck Corporation purchased the previous water company. Unfortunately,
the timing for this increase is terrible. My family can not afford such a substantial increase and we are
requesting that the proposed rate increase be denied.

The state of our economy and all the issues related to fuel costs, gas for our vehicles, food, heat, families
losing their homes, foreclosures the highest ever, unemployment, and of course tax increases. Recently |
was laid off, which now | clearly understand what it means to be on a fixed income. Right at this moment
my family can not afford an increase in water rates. Like thousands of others, and we all need some support
and a little less financial pressure. These are my reasons why | am asking you to deny the rate increase as
it is documented.

What | wish to propose in faimess to the Pittsfield Aqueduct Company (PAC) is continue to seek grants
and low cost capital through both the State and Federal Government in order to keep the water rates as low
as possible. At the same time, develop a increase plan raising the rates in smaller percentages over a five
year period. Also, insure all rates are the same, we all pay for exactly what we use, therefore, seasonal
families of Locke Lake Colony pay the exact same rates as those who live there year round and only pay for
what they use.

Again, the proposed monthly increase is substantial and financially will have severe impact on my family |
simply can not afford such an increase.

Sincerely,
Ronald Bastien

Resident, Locke Lake Colony
Bamstead, New Hampshire



